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YOU'VE GOT MAIL ! 

Changi Provides Most Number Of Free Internet Access Computer Terminals  

Changi Airport is sparing no effort to woo travellers with its latest service offering - 
free Internet access terminals. 200 terminals are now available throughout the departure 
/ transit lounge and most gatehold rooms of both Terminals 1 and 2. This is the largest 
number of free Internet terminals available in any airport worldwide.  

In addition, Changi Airport is a huge "hot-spot", with wireless broadband coverage 
available almost airport-wide over an area spanning 28 football fields. This means 
travellers can use their own wireless-enabled laptops or personal digital assistants 
(PDAs) anywhere within the airport, including the gatehold rooms and the retail and 
food & beverage outlets. 

With these two latest IT offerings, travellers at Changi Airport can surf the Internet, 
clear their office correspondence, check stock price movements or send an email to 
their loved ones before boarding their flights. While travellers would not have to pay 
for Internet access at the 200 PCs terminals, they would have to pay the usual Internet 
connection charges with the Internet Service Providers (ISPs) when they log on to the 
world wide web via the wireless broadband connection with their own laptops.  

Other Internet facilities available at Changi Airport include the Ethernet LAN, and dial-
up facilities, where travellers with laptops can connect.  

"Changi Airport helps you stay connected in more ways than one. Since the Internet is 
now a way of life for many people, the free broadband Internet access terminals at 
Changi Airport is the latest initiative to meet the increasingly sophisticated needs of 
travellers and to enhance their 'Changi Experience'," said Mr Wong Woon Liong, 
Director-General of Civil Aviation, Civil Aviation Authority of Singapore. 

The 200 free high-speed Internet-ready computer terminals are proving popular with 
travellers at Changi Airport. There are on average, more than 3,000 users daily.  

 


